Norfolk Island Xmas in July
“With Val Henry
6 Days / 5 Nights - Ex Brisbane

AWAY WITH
A
DIFFERENCE

Departs: Saturday 23 July - Thursday 28 July, 2022.

Day 1. Sat 23 July: Brisbane - Norfolk - Welcome Sunset BBQ Dinner
Flight Meal & Dinner
This morning we meet at the Brisbane International airport to board our Qantas flight to Norfolk Island!
Flight Details Brisbane - Norfolk Island Qantas - 0930/1245 (subject to change)
Upon arrival we are transferred to our accommodation where we check in for the next 7 nights. Ahead of us is a
wonderful week of Norfolk Island hospitality enjoying dinner every night and full hot breakfasts every day.
Welcome Sunset BBQ Dinner
Tonight we head to the Sunset Bar (Norfolk’s newest venue!) for our welcome Sunset BBQ Dinner. Enjoy spectacular
sea views as we sit by the pool with a drink in hand (own expense) and watch the sunset over the island. After sunset
we gather for our BBQ Dinner.
Overnight: Paradise Hotel & Resort
Day 2. Sun 24 July: Markets/Church Service - Orientation Tour - Cyclorama - Hilli Restaurant Breakfast & Dinner
Our day begins with a delicious buffet breakfast at the resort before a leisurely morning at the Sunday Market or
attending a church service.
Sunday Church Service - St Barnabis
On the first Sunday of each month the Norfolk Island church service is held at All Saints Kingston.
Sunday Market
The Sunday Arts and Craft markets operate rain, hail or shine! Located in the Bicentennial Complex next to the Visitors
Information Centre. Lots of stalls with local art and crafts, souvenirs, produce, cooking, local coffee, live entertainment
and much more!
“Discover our World” Orientation Tour & Cyclorama
This afternoon we get to discover this wonderful Island. Our guide will explain all of the Island’s history from Polynesian
settlements many years ago, to how life is today on Norfolk Island. We cover most of the Island and learn what it was
like in the first settlement, penal times in Norfolk Island and the arrival of the Pitcairn Islanders, descendants of the
famous Mutiny on the Bounty. Visit Kingston, Cascade, Anson Bay and the wonderful St Barnabas Chapel. We top off
our morning at the amazing Cyclorama, a multi award winning Norfolk Island attraction. Cyclorama is an amazing 360
degree mural that vividly illustrates the journey of the Bounty aboard the HMS Bounty from England to Tahiti to Pitcairn
Island and Norfolk Island. An experience not to be missed!
Dinner Hilli Restaurant
Tonight we enjoy a two-course dinner at the Hilli Restaurant. The word ‘hilli’ is a word from the unique Norfolk language
which can be defined as a drowsy, lazy feeling... A feeling of lethargy. Enjoy a relaxing atmosphere with delicious
flavours and then laze back and savour the relaxing sensation.
Overnight: Paradise Hotel & Resort
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Day 3. Mon 25 July: Free Morning, Moo’Tineers Cheese Tour - Who Killed the Surveyor Dinner Breakfast & Dinner
We start our day today with a full buffet breakfast before a bit of retail therapy and interesting experiences.
Free Morning
Moo’Tineers Cheese Tour
Mootineer’s Cheese tour is a small cheesery producing 7 varieties of cheeses from fresh local milk. The tour
includes a tour of a local sawmill taking in timber production, island honey farming and sea salt production.
Then sit at a beautiful island home overlooking the ocean partaking of the local cheeses, honey, salt and
wine, accompanied by island humour and live music. A fun entertaining informative tour
Who Killed the Surveyor Mystery Dinner
The tour takes place in one of the original, elegantly restored Georgian houses at No. 9 Quality Row, on the beautiful
Kingston foreshores. Go back in time and dine with the Chief Magistrate Frederick Young and his wife Mary. Frederick
is hosting this dinner to honour His Excellency, Governor General Denison who is making yet another visit to the
island. A young English surveyor from Sydney is found washed up on the cove southeast of Point Hunter. Dine on a
three-course dinner while you help solve the mystery of “Who Killed the Surveyor?”.
Overnight: Paradise Hotel & Resort
Day 4. Tue 26 July: Norfolk Today Tour - Hilli Goat The Norfolk Whey - Christmas Dinner
Breakfast & Dinner
Buffet breakfast awaits us in the restaurant before our full day of touring.
Norfolk Today Tour
Learn how Norfolk Islanders live in the 21st century and the essential services that make life on a tiny South Pacific
island possible. How do they bring petrol and gas on the island? Power their world? Deal with waste? Forecast the
weather? Keep themselves informed and make a global contribution? The Norfolk Today Tour will make it all clear!
We will visit parts of the island that few tourists ever see and meet the locals who make sure these daily miracles
and services keep happening. This is a real behind the scenes experience, which shows the true workings on Norfolk
Island.
Hilli Goat - The Norfolk Whey
At the Hilli Goat, paddock to plate is a way of life. Come and meet some of the happiest and healthiest dairy goats on
the planet. Everything here is clean, green and sustainable. Watch the milking, walk the edible gardens and see the
cheese making. A thoroughly informative and delicious tour will be had by all.
Xmas in July Dinner - Paradise Hotel
Enjoy a christmas feast with all the trimmings.
Overnight: Paradise Hotel & Resort
Day 5. Wed 27 July: Colleen McCullough Tour - Convict Kingston - Commandant’s Dinner
Breakfast & Dinner
After our buffet breakfast this morning we visit one of Norfolk’s most iconic homes and garden.
Colleen McCullough Home Tour
Colleen McCullough, world renowned author of 24 books has called Norfolk Island home for almost 36 years. She
and husband, Norfolk Islander Ric Robinson, created a luxurious hideaway and maintained their privacy to ensure
that Colleen had the perfect environment for her writing. Some of her most powerful titles were created in this muchloved sanctuary. We are escorted through her magnificent home and view Ric and Colleen’s priceless collection of
artefacts gathered on their travels all over the world. This is a glimpse into the life of a modern day literary icon.
Experience the world of Colleen McCullough, author of “Tim”, “The Thornbirds” and “Morgan’s Run”.
Convict Kingston Tour
On our afternoon tour we learn about World Heritage Listed Kingston. Hear about the first settlers, the Polynesians
who came 900 years ago. Learn about the first and second convict settlements and the facts and legends associated
with each. Learn how Norfolk became home to descendants of the infamous ‘Bounty’ mutiny. Walk through the
historic cemetery.
Commandant’s Dinner
Imagine dining with a Commandant! This factual yet fun dinner theatre is the newest interactive show to hit Norfolk
Island. The Commandant’s Dinner is a “must do” for our Norfolk visit! The cast of actors will take us on an entertaining
journey back in time. Be enthralled by the Commandant’s stories about the notorious Convict Settlements on Norfolk
Island and how the convicts were treated through punishment and reform. Listen to a chilling recall of one of the
infamous rebellions. Marvel at how the Commandant’s and their families adapted to life in a Norfolk Island penal
colony, recreating a little piece of England in the Pacific. Explore their great challenges, impressive successes and
shameful secrets. The Commandant’s Dinner is a night of great entertainment, delectable hearty, wholesome British
fare fit for a Commandant and his good lady wife, and loads of fun.
Overnight: Paradise Hotel & Resort
Day 6. Thu 28 July: Breakfast Bushwalk - Flight home
Breakfast
Breakfast Bushwalk
We rise a little earlier today to discover the incredible scenic beauty of Norfolk Island’s natural environment on a
relaxing and informative guided, one-hour bush walk. Learn about the unique ecosystems and endemic flora and
fauna. Following our bush stroll we enjoy a well-deserved hearty breakfast in the park. We return to the hotel to
checkout and prepare for our transfer to the airport where we check in for our flight home. On arrival into Brisbane we
say farewell to our fellow travellers and take countless memories of a great few days on Norfolk Island with us!
Flight Details Norfolk Island - Brisbane Qantas 1345/1510 (subject to change)

Tour Highlights: Welcome Sunset BBQ Dinner; Sunday Markets; “Discover our World” Orientation
Tour & Cyclorama; Dinner Hilli Restaurant; Moo’Tineers Cheese Tour; Who Killed the Surveyor Dinner;
Norfolk Today Tour; Hilli Goat - The Norfolk Whey; Colleen McCullough Home Tour; Convict Kingston Tour;
Commandant’s Dinner; Breakfast Bushwalk & more.
		

Tour Price Includes:
• Return economy flights with Qantas: Brisbane - Norfolk - Brisbane
• 5 Nights quality accommodation
• Full buffet breakfast daily - including 1 Breakfast Bushwalk
• 5 Dinners as per itinerary - including the following specialty dinners:
•

Sunset BBQ Dinner, Who Killed the Surveyor Dinner, Commandant’s Dinner, Christmas in July Feast

All bus touring, transfers, attractions & tours as per itinerary on Norfolk Island

Tour Price Excludes:
• Optional touring, Travel insurance & any meals not specified in the itinerary

Tour Cost: $2598.00 per person Twin Share ($425.00 Single Supplement)
(+ $222.00 Airport Taxes, Levies & Fuel Surcharges)
Tour price based on minimum 20 paying passengers
We wish to advise that all pricing for International Travel is subject to tax, surcharges, fuel increases and currency
fluctuations. It may be necessary to make adjustments to the pricing during the course of the tour booking, at ticketing
and at the final payment deadline to ensure these currency changes are allowed for in the pricing!
Please note that itinerary is subject to change without notice.

Deposit: A deposit of $500 per person is due now on booking to secure your
place on this tour, along with completed & signed booking forms.
($55 per person deposit is non refundable once paid)
Final Payment: Due no later than Friday 20 May, 2022

For all Information contact Val Henry:
Phone: 0411 821 169 or Email: awad@thedsc.com.au
For Bookings & Travel Insurance contact:
Tracey - Trade Travel 1800 034 439
Email: tracey@tradetravel.com
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TERMS & CONDITIONS & COVID-19 IMPACT DISCLOSURE

Please read & retain this page for your own records.

HOW TO CONFIRM YOUR PLACE ON THE TOUR
A $500.00 deposit will be required for this tour by nominated date, along with signed booking form. After this you will receive
a confirmation letter in writing. Please refer to your confirmation letter for payment deadlines. If payment is not received
by the due date, Trade Travel reserves the right to cancel your place on the tour and you may incur cancellation fees.
CHANGES/CANCELLATION OF YOUR BOOKING & INSURANCE
Any changes to your booking once the deposit has been received may incur amendment fees. Please check these details
when requesting changes. The reservations we make on your behalf or groups behalf are subject to cancellation fees from
all Suppliers, making it necessary to enforce strict cancellation policies. If you cancel a reservation prior to the departure of
your tour the following cancellation fees will apply: We strongly recommend that you take out travel insurance to cover you
against illness or accident, cancellation fees, loss of luggage, etc. in the unfortunate event that you have to cancel.
$55 is non refundable at time of booking. Deposit of $500 is non refundable from Friday 15 April, 2022.
All funds are non refundable from Friday 20 May, 2022.
REFUND PROCESSING FEE
Please note there will be a $25.00 fee applicable for all refunds to cover costs of processing the payment. This fee is
applicable on all cancellations received for all Tour/Holiday bookings.
CHANGES TO THE TOUR ITINERARY/RESPONSIBILITY
Trade Travel reserves the right to alter, change or omit the itinerary as necessary. Trade Travel reserves the right to cancel
the tour should it not reach minimum numbers and clients will be notified prior to departure should this occur. Trade Travel
does not accept liability for failure on the part of Suppliers whose responsibility is confined to their own operations.
CONFIRMATION LETTER TERMS & CONDITIONS
These terms and conditions are provided at the time of promotion, however your Confirmation Letter will override any
Terms and Conditions raised on this booking form. Please refer to your Confirmation Letter for the most up-to-date booking
conditions, change fees and cancellation fees, as these will be applied as necessary.
PASSPORTS & ENTRY REQUIREMENTS
All passengers travelling to Norfolk Island must travel with either a Valid Passport or Valid ID, along with a Norfolk Island
Entry pass - please refer to your Confirmation letter for further details.
TOUR BOOKINGS
All tours and bookings made with Trade Travel are monitored and updates are sent to our clients based on their departure
date. Restrictions are changing regularly and it is important we adhere to the Government health authority advice and we
are confident all our suppliers are committed to these guidelines.
ROOM REQUESTS:
Please note Trade Travel cannot provide a 100% guarantee for room requests – we will endeavour to cater for them as best
as possible but these are at the discretion of the Resort/Motel only and certain requests are not always available, such as
ground floor, and not all properties offer a lift service. Assistance will be provided where needed for luggage delivered to
rooms if on higher levels.
PAYMENTS AND BOOKINGS - BOOK WITH CONFIDENCE
All payments made to Trade Travel are held in Trust and are protected by our Consumer Protection Insurance, this way we
can give our clients the Peace of Mind that all funds are held safely. Trade Travel will endeavour not to disperse any client’s
money to any supplier until we believe the tour is going to proceed and it is safe to do so.
REFUNDS/SUPPLIER CREDITS - PEACE OF MIND
Trade Travel will provide 100% refund to all our clients where possible. If the tour is cancelled due to COVID-19 and there
has been no cancellation or credits retained by suppliers, our passengers will receive a full refund. In the event the supplier
has been paid and they are not offering a refund, we will refund in full minus the outlaid funds only. Trade Travel will not
charge a cancellation fee on any booking affected by COVID-19 disruptions. We hope this gives our customers Peace of
Mind when booking.
DONALD SIMPSON COMMUNITY CENTRE SPECIAL CONDITIONS
The Donald Simpson Community Centre reserves the right, with absolute discretion, to exclude or terminate a tour without
refund of, anyone who:
(a) Is unable to cope with the requirements of any aspect of the tour or requires services or facilities which are not
available.
(b) Engages or has engaged in undesirable behaviour or who interferes with the enjoyment or jeopardises the safety or
comfort of other tour participants.
TOUR GUIDES/AIRLINES/TOUR OPERATORS AND PARTNERS
Many of our tours include the use of Airlines, Tour Companies, Hotels, Restaurants and Attractions. All suppliers are taking
initiative for the future to provide a valuable service with COVID-19 as part of our normal. Our office will work closely with our
partners to assist them in every way for the safety of our clients for them to travel safely. All tours and bookings made with
Trade Travel are monitored and updates are sent to our clients based on their departure date. Restrictions are changing
regularly and it is important we adhere to the Government health authority advice and we are confident all our suppliers are
committed to these guidelines.
FITNESS LEVEL ON TOUR
In order to get the most from our tours, it is recommended all passengers have a reasonable level of fitness. If Passengers
are unsure it is important that they speak to a medical professional regarding all travel factors before a booking is made.
Tours must operate in a timely manner and it is important passengers understand delays can cause items to be removed
from the itinerary which can affect the enjoyment of the tour for other passengers. It is encouraged you carefully study the
itinerary to assess your capability of participating. Please contact our office if you have any questions regarding the itinerary
and they will be happy to assist.

TRADE TRAVEL - NORFOLK ISLAND
PASSENGER BOOKING FORM

PLEASE POST YOUR COMPLETED
FORM TO TRADE TRAVEL
VIC: PO Box 1137 Mildura VIC 3502
QLD: PO Box 1715 Noosaville BC QLD 4566

This Passenger Booking Form is to be completed by each individual passenger and is to be submitted with your Tour
Payment Form. Please print your details clearly using BLOCK LETTERS.
RESERVATION FORM & BOOKING CONDITIONS

Trade Travel Consultant: Tracey O’Connell

Date:

Tour Departure Date: 23 July, 2022.

Club Name: Donald Simpson Centre

Tour Name: Norfolk Island Xmas in July

Please include a photocopy of your Passport with this Booking Form. This is the preferred means of documentation
however, photographic identification may be acceptable for Australian Citizens - Refer to Page 3.
Important - Please use legal names and information as reflected on your passport to complete the following:
TOUR PASSENGER DETAILS:
Title:		
First Name:
Last Name:
Address:
Town/City:
State:			
Post Code:
Phone:
Mobile:
Email Address:
Date of Birth:
Frequent Flyer Program:

TOUR PASSENGER DETAILS:
Title:		
First Name:
Last Name:
Address:
Town/City:
State:			
Post Code:
Phone:
Mobile:
Email Address:
Date of Birth:
Frequent Flyer Program:

E.g. Qantas, Velocity

E.g. Qantas, Velocity

Frequent Flyer No.:
Rooming Type: o Double
o Twin
		o Single Supplement
Sharing With:

Frequent Flyer No.:
Rooming Type: o Double
o Twin
		o Single Supplement
Sharing With:

SPECIAL REQUIREMENTS:
Dietary/Allergies (e.g. Gluten Free):

SPECIAL REQUIREMENTS:
Dietary/Allergies (e.g. Gluten Free):

Medical (e.g. Sleep Apnea):

Medical (e.g. Sleep Apnea):

Medical conditions that could affect your ability to participate
in the tour must be advised.
Special Requests (not guaranteed): e.g. Ground Floor

Medical conditions that could affect your ability to participate
in the tour must be advised.
Special Requests (not guaranteed): e.g. Ground Floor

Can you climb stairs?
Can you get into and out of a boat, train or bus?
Can you climb into a bath?

Can you climb stairs?
Can you get into and out of a boat, train or bus?
Can you climb into a bath?

Yes / No
Yes / No
Yes / No

Yes / No
Yes / No
Yes / No

EMERGENCY CONTACT (NOT TRAVELLING ON TOUR):
Name:
Address:
Contact Details:
Relationship:

EMERGENCY CONTACT (NOT TRAVELLING ON TOUR):
Name:
Address:
Contact Details:
Relationship:

NAME BADGES:
Do you already have a Trade Travel Name Badge?
Preferred Name (For Badge):

NAME BADGES:
Do you already have a Trade Travel Name Badge?
Preferred Name (For Badge):

Yes / No

Please Note: It is a requirement to wear your Trade Travel
badge on tour.

Yes / No

Please Note: It is a requirement to wear your Trade Travel
badge on tour.

Please sign below to acknowledge that you have read, understood, and accepted the Trade Travel terms & conditions.
Signature:

Date:

Signature:

Date:

TRADE TRAVEL PAYMENT FORM
& COVID-19 DISCLAIMER
PASSENGER & TOUR DETAILS:
Passenger 1 Full Name:
Passenger 2 Full Name:
Tour Details: Norfolk Island Xmas in July
Tour Code: DSC/230722
PAYMENT DETAILS:		

Would you like your receipt emailed:

o Yes o No

Payment Type

o Deposit			

o Full Payment

Payment Method Direct to Trade Travel

o Cash			Amount $			
o Cheque		
Amount $			
o Direct Deposit
Amount $			

Cheque No: 			
Date Deposited: 		

NAB BSB No: 084 917 Account No: 86382 1525
Account Name: Trade Travel Client Trust Account

* Please use your surname & tour code as the reference: SURNAME/DSC230722

o Credit Card		
Amount $			
o Visa (incurs a 1% surcharge)
o MasterCard (incurs a 1% surcharge)
(Please note: We do not accept Diners Club Card)
o Amex (incurs a 1.85% surcharge)
TO HELP PROTECT YOUR SECURITY! If you wish to pay using your credit card please tick the appropriate box above and

advise amount. Once we receive your payment form we will give you a call and process your credit card payment over the phone.

PASSENGER DECLARATION:
By completion and return of this form, I hereby verify all the above details are true and correct to the best of my
knowledge and forward my payment details for the arrangements of my tour.
Passenger 1
Signature:

Date:

Passenger 2
Signature:

Date:

COVID-19 VACCINE POLICY
The safety and wellbeing of our passengers is paramount. If you wish to travel on a Trade Travel Tour you are required to
be fully vaccinated and provide a certificate with your booking form. You must also agree that your certificate may have
to be provided to any of our suppliers at their request. Trade Travel will continue to follow the advice from the Australian
Government Health Department as they are updated.
COVID CHECKIN APP
All passengers must download the Check-in App before travelling on our tours for the relevant State of travel. The check-in
app is a tool used by health authorities for contact tracing requirements.
OUR COMMITMENT
For the well-being of our clients, we ask you to respect the above guidelines. We also advise any passenger who is unwell
will not be able to proceed on tour. For more information on COVID-19 visit the website www.health.gov.au or contact the
Helpline on 1800 020 080.
Have you provided a copy of your COVID-19 Vaccine Certificate? o Yes
I/WE ____________________________ agree to travel on the Tour with Trade Travel on my own accord and understand
the risks in relation to COVID-19 transmission and will not hold the Company or any of its suppliers liable.
Passenger 1
Signature:

Date:

Passenger 2
Signature:

Date:

Please contact this office if any further clarification on the above details is needed - Trade Travel 1800 034 439.
By supplying your email address you agree to receive future offers direct from Trade Travel.
The information you provide will be collected, managed and used in accordance with the Trade Travel Privacy Policy.
PLEASE EMAIL OR POST YOUR COMPLETED FORM TO TRADE TRAVEL
QLD: PO Box 1715 Noosaville BC QLD 4566 | VIC: PO Box 1137 Mildura VIC 3502
Freecall: 1800 034 439 | E-mail: bookings@tradetravel.com Website: www.tradetravel.com.au | ABN: 91 061 591 375

