
South Australia & Victoria
Adelaide, Hahndorf, Victor Harbor, 
Kangaroo Island, Mount Gambier, 
Great Ocean Road & Geelong
With The Donald Simpson Centre
10 Days / 9 Nights

 

 AWAY WITH
A

DIFFERENCE

QLD: PO Box 1715 Noosaville BC QLD 4566 | VIC: PO Box 1137 Mildura VIC 3502
Freecall: 1800 034 439 | E-mail: bookings@tradetravel.com

Website: www.tradetravel.com.au | ABN: 91 061 591 375

Tour Departs: Friday 17 September - Sunday 26 September 2021

Day 1. Fri 17 Sep: Brisbane - Adelaide        Lunch & Dinner
Flight No. VA1390 Departs Brisbane 9.50am, arrives Adelaide 12.15pm
Our journey begins today with our morning flight to Adelaide where on arrival into we are met by our local coach captain 
and make our way to Glenelg, Adelaide’s most popular seaside suburb. For a gold coin donation we may like to visit 
The Bay Discovery Centre and Social History Museum which celebrates the cultural heritage of South Australia. 
The museum is a haven for history and art lovers and is housed in the iconic Town Hall not far from the Glenelg Jetty. 
Glenelg is a perfect location for our lunch stop with many restaurants, bars and cafés to choose from. After our free 
time at Glenelg. Later this afternoon we transfer into Adelaide for check in at the centrally located Ibis Adelaide where 
there will be time to freshen up before dinner. 
Overnight Adelaide: Ibis Adelaide

Day 2. Sat 18 Sep: Adelaide “City of Churches” Breakfast, Lunch & Dinner
This morning we visit St. Peters Cathedral to experience a guided tour of the church. Completed in 1904 after 
the foundation stone was laid in 1869, the Towers and Spires were built and consecrated in 1902 and have the 
heaviest and finest bells in the Southern Hemisphere. A major feature is the fascinating stain glass windows within the 
Cathedral, each with their own story. After leaving the Cathedral we travel through the “City of Churches” taking in 
the iconic buildings, parks and gardens that the city is renowned for. We then visit the Adelaide Oval where we will 
go behind closed doors and discover hidden secrets and relive celebrated moments. Witness the unique integration 
of the Oval’s iconic heritage blended seamlessly with world-class facilities, access restricted areas, view the Bradman 
Collection, and experience the roar of the crowd as we take to the ground through the interactive players race. Step 
into living history as we explore inside the iconic scoreboard and see where some of the world’s greatest musicians 
have entertained sold-out crowds. After enjoying lunch we enjoy the rest of the day at leisure before meeting for dinner. 
Overnight Adelaide: Ibis Adelaide

Day 3. Sun 19 Sep: Hahndorf - Goolwa - Victor Harbor Breakfast, Lunch & Dinner
After check out this morning we head up into the Adelaide Hills to the Cedars, home and grounds of famed 20th-
century landscape painter Hans Heysen, where we enjoy a tour through the untouched family home and studio. Close 
by is Australia’s oldest surviving German Village, Hahndorf. The village is proud of its German heritage still visible 
in its traditional streetscapes with small-goods, bakeries, cuckoo clocks, wooden folk art and German-style pubs. 
Our next stop is down at One Paddock Currency Creek Winery for tastings and lunch before arriving in the historic 
Murray River Port of Goolwa, home to the ‘Mouth of the Murray’ and the ‘Cockle Train’. 



Day 6. Wed 22 Sep: Adelaide “City of Churches” Breakfast, Lunch & Dinner
This morning experience a guided tour of St Peters Cathedral. Completed in 1904 after the foundation stone was 
laid in 1869, the towers and spires were built and consecrated in 1902 and have the heaviest and finest bells in 
the Southern Hemisphere. A major feature is the fascinating stain glass windows within the Cathedral, each with 
their own story. After leaving the Cathedral we travel through the “City of Churches” taking in the iconic buildings, 
parks and gardens that the city is renowned for. Adelaide Oval where we will go behind closed doors and discover 
hidden secrets and relive celebrated moments. Witness the unique integration of the Oval’s iconic heritage blended 
seamlessly with world-class facilities, access restricted areas and experience the roar of the crowd as we take to the 
ground through the interactive players race. Step into living history as we explore inside the iconic scoreboard, and 
see where some of the world’s greatest musicians have entertained sold-out crowds and then time to wander through 
the famed Bradman Collection. After enjoying lunch we enjoy the rest of the day at leisure before meeting for dinner. 
Overnight Adelaide: Ibis Adelaide

Day 3 cont........
After a stroll around the wharf precinct we board the 4.30pm Cockle Train which commences its run from the Goolwa 
station, in the historic Wharf Precinct. Our rail journey travels along the oldest steel railed railway in Australia dating 
back to 1854 when it was constructed to provide a link between the River Murray and the ocean wharfs at Pt Elliot 
and later at Victor Harbor. Climbing to the top of the coastal cliffs, experience some of the most picturesque coastal 
scenery on the Fleurieu Peninsula, with nothing separating us from the beach below and a perfect view of the Southern 
Ocean. Our 30 minute journey arrives in Victor Harbor before our transfer to the McCracken Country Club our home 
for the next two nights. After a rest and freshen up we gather for drinks at own cost before dinner in the Bar and Grill 
Restaurant. 
Overnight Victor Harbor: McCracken Country Club Hotel

Day 4. Mon 20 Sep: Victor Harbor - Goolwa - Coorong National Park Breakfast, Lunch & Dinner  
Following breakfast our days starts at Victor Harbor’s Station Master’s Residence National Trust Museum which was 
built 1866 and consists of six display rooms filled with magnificent heritage furniture, china and linen, memorabilia 
from 19th century and historic photographs of Victor Harbor. After our tour of the residence and museum we enjoy a 
tour of Victor Harbor and Port Elliott before some free time which will allow those wishing to take the 10.45am Horse 
Drawn Tram across to Granite Island. We then cross back to the where we check-in and board our Coorong Wildlife 
Discovery Lunch Cruise which takes us on a delightful journey into the mighty Coorong National Park. Our 3.5 hour 
cruise includes lunch and afternoon tea, two short guided walks, spectacular scenery, bird watching and the famous 
Murray River Mouth. On completion of our cruise we return to our accommodation to relax before dinner.  
Overnight Victor Harbor: McCracken Country Club Hotel

Day 5. Tues 21 Sep: Cape Jervis - Kangaroo Island                                                     Breakfast, Lunch & Dinner
This morning after breakfast and check out we depart Victor Harbor and travel across to Cape Jervis to board the 
Kangaroo Island Sea Link Ferry across to Kangaroo Island. At Penneshaw we are met by our experienced guide and 
begin our touring of the Island. At Clifford’s Honey Farm we hear about the placid Ligurian Bees, their breeding and 
the production of over 10,000 kilograms of pure honey annually. Kangaroo Island is thought to be the only place in the 
world where a pure strain of the Ligurian bees exists. Enjoy a taste of different honey varieties and the opportunity to 
purchase some of Jenny’s famous honey ice cream. Next we visit the Raptor Domain and experience an in-flight Birds 
of Prey display - optional if you would like the opportunity to put a glove on and have a bird fly to you! (Extra cost). We 
then stop by Emu Ridge Eucalyptus Oil Distillery for lunch and a guided tour. The distilling process here has operated 
the same way since the 1890’s. We then make our stop at Kangaroo Island Spirits, Australia’s first dedicated Gin 
Distillery, enjoy tastings out in the garden, including three mini cocktails before we arrive at our accommodation for 
check in and dinner.
Overnight Kingscote: Kangaroo Island Seaside Inn

Day 6. Wed 22 Sept: Seal Bay - Kangaroo Island Wildlife Park       Breakfast, Lunch & Dinner
Today, we begin early and travel down to the famous Seal Bay Conservation Park, the only place in the world where we 
can stroll with our guide through a wild seal colony. Seal Bay is home to around 600 of the rare Australian Sea Lions. 
After Seal Bay it’s up to Parndana to the Kangaroo Island Wildlife Park. Kangaroo Island is well known for its thriving 
koala population however over 150,000 hectares has been lost due to recent events which has effected the koala 
population dramatically. We need to pull together to save this Australian icon. The Kangaroo Island Wildlife Park has 
started a fundraiser to raise funds for care, pain relief, medication and the infrastructure needed to house and treat 
the large number of koala and animals coming into their care. The wildlife park is home to over 150 native species and 
over 600 animals. Enjoy a guided tour of the park followed by lunch before making our way to Emu Bay Lavender Farm 
to learn about lavender production, see it in its various stages throughout the season and even taste some goodies 
made with lavender. Walk around the garden and visit the charming gift shop which sells lavender essential oils, 
scented candles and other Kangaroo Island lavender products. The story of the Kangaroo Island Brewery and Mike’s 
journey unfolds next at his new brewery where most, if not all, materials used are recycled and have an amazing story. 
From local shearing sheds to local quarried stone, the brewery is as described by Mike, “local as hell”! To Mike it all 
made sense to build a brewery and fill a gap as the island was lucky enough to have fantastic wineries and even a 
micro distillery, but up until now, no brewery. We then travel back through Kingscote and out to Reeves Point, South 
Australia’s first official European settlement from 1836 it is on the Australian Heritage List although after six months it 
was decided that the island’s resources were insufficient to support the community. The Old Mulberry Tree which was 
planted in 1836 still bears fruit and the history of the Pioneer Historical Cemetery will also be covered. Late afternoon 
we return to our accommodation for a rest, before dinner in the hotel restaurant.
Overnight Kingscote: Kangaroo Island Seaside Inn



Day 7. Thurs 23 Sep: Kangaroo Island - Narracoorte  Breakfast, Lunch & Dinner
Our last day on Kangaroo Island, has us travelling back down to Penneshaw home to the original Frenchman’s Rock. 
We board the 10.30am Kangaroo Island Sea Link Ferry for our return journey to Cape Jervis. After disembarking 
we head up to the Bridge Hotel Langhorne Creek for lunch before travelling across to Coonalpyn to view the towns 
Silo Art Murals featuring five Coonalpyn Primary School children representing Coonalpyn’s ‘hope for the future’. 
From Coonalpyn its about a two hour drive down into Narracoorte to our motel for check in, rest and freshen up before 
dinner. 
Overnight Narracoorte: William MacIntosh Motor Lodge

Day 8. Fri 24 Sep: Narracoorte - Mount Gambier - Warrnambool  Breakfast & Dinner
This morning after breakfast and checkout we continue down into Mount Gambier home to the iconic Blue Lake and 
Umpherston Sinkhole (or the Sunken Garden) which is one of the most spectacular gardens located in the Mount 
Gambier region. The beauty of the Umpherston Sinkhole has to be seen to be believed when observed from the 
viewing platforms at the top of the sinkhole and also down inside the sinkhole itself. The kiosk on site offers coffee, 
snacks, ice creams and souvenirs. No visit to Mount Gambier would be complete without taking a look at the Blue Lake 
which occupies one of the craters of the extinct volcano after which the city has been named. Early each November, 
the lake’s sombre blue, which is in evidence during the winter months, mysteriously changes to an intense deep 
turquoise blue almost overnight. The colouring remains until late February, when it gradually changes. We experience 
a fascinating tour which takes us in a glass paneled lift down the original dolomite well shaft, from which water 
was originally extracted, through a tunnel to see the Blue Lake at close proximity while learning about the hydrology 
of Mount Gambier’s water supply and the aquifer system. This afternoon we travel across to Warrnambool for a 
highlights tour with our local guide. From Flagstaff Hill we begin our tour which takes in Whalers Inn, Lady Bay, Logans 
beach, Middle Island, Thunder Point Coastal Reserve, Wollaston Bridge, Cannon Hill and Granny’s Grave. Following 
check in and an early dinner we head to the Flagstaff Hill Museum which boasts Australia’s richest collection of 
historical relics and artefacts from Shipwrecks of the Great Ocean Road. The most famous of these artefacts is Loch 
Ard Peacock standing 1.5 metres tall. We then  check in to our accommodation and enjoy an early dinner before we 
head out again to witness the spectacular new multi-million dollar Sound and Laser Light Show “Shipwrecked” 
portraying the story of the journey and shipwreck of the Loch Ard. After the show we travel back to our motel for a 
good nights rest.
Overnight Warrnambool: Deep Blue Springs and Spa

Day 9. Sat 25 Sep: Warrnambool - Geelong     Breakfast & Dinner
Today we explore the Great Ocean Road with its breathtaking scenery and beauty it has become one of the Great 
Road Journeys of the World, winding its way along one of Australia’s most spectacular coastlines. The road was built 
to honour the servicemen and women of World War I, and extends more than 300km along the coast. We make our 
way down to Peterborough and the Port Campbell National Park. The start of our exciting scenic drive begins with the 
some photo shoots at the Bay of Martyrs and Bay of Islands before arriving at the Loch Ard Gorge (featured in last 
night’s sound & light show), the site of a tragic shipwreck in 1878 when 50 or more people on board lost their lives as 
the iron hulled clipper Loch Ard came to grief against the rocks. It is also here we find the site of the Twelve Apostles – 
now eight huge pillars, which loom out of the surf, carved over time by the fury of the ocean, which in the last few years 
have toppled four back into the ocean. We then travel up into the Great Otway National Park through Lavers Hill and 
back down to Apollo Bay we can stretch our legs and buy lunch (own expense). Leaving Apollo Bay we continue along 
the coast through the small hamlets of Kennett and Wye River before arriving in the delightful township of Lorne for 
some time at leisure. The last leg of this great road journey takes us through Aireys Inlet and Anglesea before travelling 
up into Geelong for check in and dinner.
Overnight Geelong: Best Western Admiralty Motor Inn

Day 10. Sun 26 Sep: Geelong - Bellarine Peninsula - Brisbane      Breakfast
On our last day, we are joined by our local guide on a sightseeing tour of the port of Geelong and the Bellarine 
Peninsula. We then take a look through the National Wool Museum located on the Geelong Waterfront. We discover 
the past, present and future of the Australian Wool Industry. Around this area, we can see some of the old bluestone 
buildings classified by The National Trust, keeping residents and visitors always mindful of the city’s heritage. Following 
this visit we enjoy morning tea at the The Wool Exchange Cafe, before departing Geelong and making our way to 
Melbourne Airport for our flight back to Brisbane after a wonderful tour with The Donald Simpson Centre & Trade 
Travel.
Flight No. VA333 Departs Melbourne 3.00pm, arrives Brisbane 5.10pm



South Australia & Victoria Getaway

 Tour Highlights: Glenelg - Bay Discovery Centre & Social History Museum; St Peter’s Cathedral; City of Churches 
Highlights Tour; Adelaide Oval & Bradman Collection; Cedars - Home & Gallery of Hans Heysen; German Village 
of Hahndorf; Lunch & Tasting One Paddock Currency Creek Winery; Historic Murray River Port of Goolwa; 
Cockle Train Rail Journey; Victor Harbor National Trust Museum; Port of Goolwa; Coorong Discovery Cruise & 
National Park; Kangaroo Island - Clifford’s Honey Farm; Raptor Domain; Emu Ridge Eucalyptus Oil Distillery; 
Kangaroo Island Spirits; Seal Bay Conservation Park; Kangaroo Island Wildlife Park; Emu Bay Lavender Farm; 
Kangaroo Island Brewery; Reeves Point; Frenchmans Rock; Bridge Hotel Langhorne Creek; Coonalpyn Silo Art 
Mural; Umpherston Sinkhole; Blue Lake Aquifer Tour; Highlights of Warrnambool; Flagstaff Hill Museum; Laser 
Light Show “Shipwrecked”; Great Ocean Road; Loch Ard Gorge; Twelve Apostles; Apollo Bay; Geelong & Bellarine 
Peninsula Highlights Tour; National Wool Museum & Wool Exchange Cafe plus much more.

Tour Price Includes: 
• Return economy flights Brisbane - Adelaide & Melbourne - Brisbane
• Luxury coach travel 
• 9 Nights quality accommodation
• Breakfast, lunch & dinner as per itinerary (25 meals)
• All touring, entry fees & guides as per itinerary

Tour Price Excludes: 
• Airport transfers to and from Brisbane Airport

$3798.00 per person Twin Share (Single Supplement $775.00)
Tour cost based on minimum 20 pax

$3598.00 per person Twin Share (Single Supplement $775.00)
Tour cost based on minimum 30 pax

The tour prices valid for travel in 2021. Please note that the itinerary is subject to change without notice.

Deposit: A deposit of $200 per person is due on booking to secure your place on this tour, 
along with completed & signed booking form!

Final Payment: Due no later than Friday 30th July, 2021

For all Information contact Val Henry:
Phone: 0411 821 169 or Email: awad@thedsc.com.au

For information, bookings & travel insurance contact: 
Tracey - Trade Travel 1800 034 439

Email: tracey@tradetravel.com

QLD: PO Box 1715 Noosaville BC QLD 4566 | VIC: PO Box 1137 Mildura VIC 3502
Freecall: 1800 034 439 | E-mail: bookings@tradetravel.com

Website: www.tradetravel.com.au | ABN: 91 061 591 375



TOUR PASSENGER DETAILS:
Title:  First Name: 
Last Name:
Address:
Town/City:
State:   Post Code:
Phone:
Mobile: 
Email Address: 
Date of Birth: 
Frequent Flyer Program: 
   E.g. Qantas, Velocity

Frequent Flyer No.: 
Rooming Type: o Double  o Twin 
  o Single Supplement
Sharing With:

SPECIAL REQUIREMENTS:
Dietary/Allergies (e.g. Gluten Free):

Medical (e.g. Sleep Apnea):

Medical conditions that could affect your ability to participate 
in the tour must be advised.
Special Requests (not guaranteed): e.g. Ground Floor

Can you climb stairs? Yes / No
Can you get into and out of a boat, train or bus? Yes / No 
Can you climb into a bath? Yes / No

EMERGENCY CONTACT (NOT TRAVELLING ON TOUR): 
Name:
Address:
Contact Details: 
Relationship: 

NAME BADGES:
Do you already have a Trade Travel Name Badge?     Yes / No 
Preferred Name (For Badge):
Please Note: It is a requirement to wear your Trade Travel 
badge on tour.

TRADE TRAVEL - DOMESTIC
PASSENGER BOOKING FORM

Important – Please use names as reflected on your photo ID to complete the following:

This Passenger Booking Form is to be completed by each individual passenger and is to be submitted with your Tour 
Payment Form. Please print your details clearly using BLOCK LETTERS.

Please sign below to acknowledge that you have read, understood, and accepted the Trade Travel terms & conditions.

Signature:                                               Date: Signature:                                               Date: 

RESERVATION FORM & BOOKING CONDITIONS

Date:

Club Name: Donald Simpson Centre

Trade Travel Consultant: Tracey O’Connell

Tour Departure Date: Friday 17 September 2021

Tour Name:  South Australia & Victoria

PLEASE POST YOUR COMPLETED 
FORM TO TRADE TRAVEL

VIC: PO Box 1137 Mildura VIC 3502  
QLD: PO Box 1715 Noosaville BC QLD 4566

TOUR PASSENGER DETAILS:
Title:  First Name: 
Last Name:
Address:
Town/City:
State:   Post Code:
Phone:
Mobile: 
Email Address: 
Date of Birth: 
Frequent Flyer Program: 
   E.g. Qantas, Velocity

Frequent Flyer No.: 
Rooming Type: o Double  o Twin 
  o Single Supplement
Sharing With:

SPECIAL REQUIREMENTS:
Dietary/Allergies (e.g. Gluten Free):

Medical (e.g. Sleep Apnea):

Medical conditions that could affect your ability to participate 
in the tour must be advised.
Special Requests (not guaranteed): e.g. Ground Floor

Can you climb stairs? Yes / No
Can you get into and out of a boat, train or bus? Yes / No 
Can you climb into a bath? Yes / No

EMERGENCY CONTACT (NOT TRAVELLING ON TOUR): 
Name:
Address:
Contact Details: 
Relationship: 

NAME BADGES:
Do you already have a Trade Travel Name Badge?     Yes / No 
Preferred Name (For Badge):
Please Note: It is a requirement to wear your Trade Travel 
badge on tour.



PAYMENT DETAILS:  Would you like your receipt emailed:  o Yes    o No

Payment Type 

o Deposit   o Full Payment

Payment Method Direct to Trade Travel

o Cash   Amount $   
o Cheque   Amount $    Cheque No:    
o Direct Deposit   Amount $    Date Deposited:   

NAB   BSB No: 084 917   Account No: 86382 1525
Account Name: Trade Travel Client Trust Account
* Please use your surname & tour code as the reference: SURNAME/DSC170921
o Credit Card   Amount $     
  o Visa (incurs a 1% surcharge)
  o MasterCard (incurs a 1% surcharge)
  o Amex (incurs a 1.85% surcharge)
(Please note: We do not accept Diners Club Card)

TO HELP PROTECT YOUR SECURITY!
If you wish to pay using your credit card please tick the appropriate box above and advise amount.
Once we receive your payment form we will give you a call and process your credit card payment over the phone. 

TRADE TRAVEL PAYMENT FORM
& COVID-19 DISCLAIMER
PASSENGER & TOUR DETAILS:

Passenger 1 Full Name: 

Passenger 2 Full Name: 

Tour Details: South Australia & Victoria 

Tour Code: DSC/170921

Passenger 1
Signature:                                               Date: 

Passenger 2
Signature:                                               Date: 

PLEASE POST YOUR COMPLETED FORM TO TRADE TRAVEL
QLD: PO Box 1715 Noosaville BC QLD 4566 | VIC: PO Box 1137 Mildura VIC 3502

 Freecall: 1800 034 439 | E-mail: bookings@tradetravel.com
Website: www.tradetravel.com.au | ABN: 91 061 591 375

PASSENGER DECLARATION:
By completion and return of this form, I hereby verify all the above details are true and correct to the best of my 
knowledge and forward my payment details for the arrangements of my tour. 

By supplying your email address you agree to receive future offers direct from Trade Travel. 
The information you provide will be collected, managed and used in accordance with the Trade Travel Privacy Policy.

COVID-19 TRAVEL DISCLAIMER (Please read the COVID-19 Impact Disclosure details below.)
Until a vaccine is available, the Australian Government cannot provide any guarantee against the spread of COVID-19.  
Trade Travel understands this and can only provide assurances that we will do all we can to manage the situation and follow 
the guidelines set by the relevant Industry bodies and the Health Department. If you wish to travel with Trade Travel and its 
suppliers, you will need to complete and sign the waiver below and return to our office with your deposit payment.
Trade Travel and all Suppliers cannot be held liable for any transmission of COVID-19 from passenger to passenger whilst 
on tour. All passengers booked on a tour with Trade Travel must read and agree to the above notification and sign below 
and return to our office along with your completed booking form.
I/WE ____________________________ agree to travel on the Tour with Trade Travel on my own accord and understand 
the risks in relation to COVID-19 transmission and will not hold the Company or any of its suppliers liable for anything 
relating to COVID-19.

Please contact this office if any further clarification on the above details is needed - Trade Travel 1800 034 439.

Passenger 1
Signature:                                               Date: 

Passenger 2
Signature:                                               Date: 



HOW TO CONFIRM YOUR PLACE ON THE TOUR
A $200.00 deposit will be required for this tour by nominated date, along with a signed booking form. After this you will receive 
a confirmation letter in writing. Please refer to your confirmation letter for payment deadlines. If payment is not received by the 
due date, Trade Travel reserves the right to cancel your place on the tour and you may incur cancellation fees.

CHANGES/CANCELLATION OF YOUR BOOKING & INSURANCE
Any changes to your booking once the deposit has been received may incur amendment fees. Please check these details 
when requesting changes. The reservations we make on your behalf or groups behalf are subject to cancellation fees from 
all Suppliers, making it necessary to enforce strict cancellation policies. If you cancel a reservation prior to the departure of 
your tour the following cancellation fees will apply: We strongly recommend that you take out travel insurance to cover you 
against illness or accident, cancellation fees, loss of luggage, etc. in the unfortunate event that you have to cancel.  
Any unused portion of monies paid are refundable up to 30 April, 2021. 
Deposit is non-refundable from 01 May, 2021. All funds from 04 June, 2021 are 100% non-refundable. 

RESPONSIBILITY
Trade Travel does not accept liability for failure on the part of  third party Suppliers whose responsibility is confined to their 
own operations. 

CHANGES/CONFIRMATION LETTER TERMS & CONDITIONS
Trade Travel reserves the right to alter, change or omit the itinerary as necessary. Trade Travel reserves the right to cancel 
the tour should it not reach minimum numbers and clients will be notified prior to departure should this occur.  These 
terms and conditions are provided at the time of promotion, however your Confirmation Letter will override any  Terms and 
Conditions raised on this booking form. Please refer to your Confirmation Letter for the most up-to-date booking conditions, 
change fees and cancellation fees, as these will be applied as necessary.

TOUR BOOKINGS
All tours and bookings made with Trade Travel are monitored and updates are sent to our clients based on their departure 
date. Restrictions are changing regularly and it is important we adhere to the Government health authority advice and we 
are confident all our suppliers are committed to these guidelines.

PAYMENTS AND BOOKINGS - BOOK WITH CONFIDENCE
All payments made to Trade Travel are held in Trust and are protected by our Consumer Protection Insurance, this way we 
can give our clients the Peace of Mind that all funds are held safely. Trade Travel will endeavour not to disperse any client’s 
money to any supplier until we believe the tour is going to proceed and it is safe to do so. 

REFUNDS/SUPPLIER CREDITS - PEACE OF MIND
Trade Travel will provide 100% refund to all our clients where possible. If the tour is cancelled due to COVID-19 and there 
has been no cancellation or credits retained by suppliers, our passengers will receive a full refund. In the event the supplier 
has been paid and they are not offering a refund, we will refund in full minus the outlaid funds only. Trade Travel will not 
charge a cancellation fee on any booking affected by COVID-19 disruptions. We hope this gives our customers Peace of 
Mind when booking.

AIRLINES/TOUR OPERATORS AND PARTNERS
Many tours include the use of Airlines, Coach Companies, Motels, Restaurants and Attractions. All suppliers are taking 
initiative for the future to continue to provide a valuable service with COVID-19 as part of our normal. Our office will work 
closely with our partners to assist them in every way for the safety of our clients for them to travel safely.

TOUR GUIDES/AIRLINES/TOUR OPERATORS AND PARTNERS
Many of our tours include the use of Airlines, Tour Companies, Hotels, Restaurants and Attractions. All suppliers are taking 
initiative for the future to provide a valuable service with COVID-19 as part of our normal. Our office will work closely with our 
partners to assist them in every way for the safety of our clients for them to travel safely. All tours and bookings made with 
Trade Travel are monitored and updates are sent to our clients based on their departure date. Restrictions are changing 
regularly and it is important we adhere to the Government health authority advice and we are confident all our suppliers are 
committed to these guidelines. Trade Travel will ensure that each tour is escorted by a tour host where required and will 
assist the group on a day to day basis. This may include: temperature checks daily of all passengers, monitoring physical 
distancing where possible - seat allocations and making sure cleanliness of coach is maintained throughout the tour with 
the use of Hand Sanitiser, Face Masks, regular hand washing etc. 

COVIDSAFE APP
We recommend all our passengers download the COVIDSafe App before travelling on our tours. COVIDSafe is a new tool 
to help speed up how the health department can notify people who may have been exposed to COVID-19, so the health 
system can protect you, your family and friends.

OUR COMMITMENT
Trade Travel will continue to follow the advice of all relevant authorities as the situation develops. For the well-being of our 
clients, we ask you to respect these guidelines, as well as personal hygiene and stay at home if you are unwell. For more 
information on COVID-19 visit the website www.health.gov.au or contact the Helpline on 1800 020 080.

TERMS & CONDITIONS & COVID-19 IMPACT DISCLOSURE
Please read & retain this page for your own records.


