
Away with a Difference with your tour host Val Henry
Option 1: Tour, Flights & Cruise (Inside Cabin) From: $13,480.00
 *+ Airline and Land Gratuities $460.00. Single Room/Cabin USE: $4169.00 (Inside Cabin)

Option 2: Tour & Flights Only $11,990.00
 *+ Airline Taxes and Land Gratuities $460.00  Single Room Use: $2490.00

Business Class or Premium Economy upgrade are subject to  availability.

Tour price based on minimum 20 paying passengers *All taxes/levies are subject to change without notice.
 Tour price is valid for 2018 and is subject to change due to currency fluctuations until fully ticketed.

SPECTACULAR 
CANADA, ALASKA & USA
With Optional: Voyage of the Glaciers, North Bound Cruise Aboard Princess Cruises “Star Princess”

Air, Land with Cruise; 24 Days / 23 Nights   4th - 27th August 2018
Air & Land Only; 17 Days / 16 Nights   4th - 20th August 2018. 

Flights with Air Canada - Direct to Vancouver

With Optional, Voyage of the Glaciers North Bound 
Cruise aboard Princess Cruises “Star Princess”
Complimentary International  Travel pack, 
including travel  bag , ticket wallet, 
luggage tag, pen & gold name badge

Fully hosted & customised Itinerary with extra
inclusions not available on standard itineraries

Away with a Difference
with Val Henry



Canada & Alaska

Voyage of the Glaciers 
Northbound Cruise

WHITEFISH  
(Day 9 and 10)2

2

KAMLOOPS  
(Day 4)



Day 1:	Sat 4 Aug 2018	 BRISBANE  - VANCOUVER    		                              Meals; In Flight Meals: (WD)
Depart Brisbane International Airport on your mid morning flight direct to Vancouver. After crossing the Inter-
national dateline, arrive the same day into beautiful Vancouver, one of the most eclectic cities in Canada. 
On arrival, your airport transfer takes you to your hotel for early check-in and well earned rest.. At 18:00, join 
your Tour Director for an opportunity to mingle before dinner. 
Overnight: Marriott Vancouver Pinnacle Downtown

Day 2:	Sun 5 Aug 2018	 CRUISE THE GULF ISLANDS TO VICTORIA				                (B,D) 
Embark on a guided tour of Vancouver and all its highlights. Explore Gastown, Chinatown and the diverse 
community of English Bay along with the famous totem poles in Stanley Park. Then board the ferry and sail 
through the beautiful Gulf Islands to Vancouver Island and on to Victoria, British Columbia’s stunning capital 
city. After dinner feel free to enjoy the rest of the evening relaxing or taking in the city as you please.
Overnight: Hotel Grand Pacific  Victoria

Day 3:	Mon 6 Aug 2018	 BUTCHART GARDENS	    					                             (B,HD) 
Start your day at the world-renowned Butchart Gardens, a National Historic Site of Canada. Wander through 
the gardens with incredible views of the Italian Garden, Residence Lawn and Rose Garden. Next, take a 
guided sightseeing tour of Victoria with the city’s spectacular Inner Harbour, viewing the stately Parliament 
Buildings, down Government Street to Old Town, Canada’s oldest Chinatown and view the last remnants of 
Fort Victoria. Continue on as you follow Antique Row, before passing Craigdarroch Castle and through the 
Oak Bay residential area. Stop at the summit of Mount Tolmie for a photo opportunity high above the city and 
continue on to Uplands and along Marine Drive with vistas of the straits of Juan de Fuca and past Beacon Hill 
Park. The afternoon is free to explore this beautiful city on your own.  Tonight, partake in a Highlight Dinner at 
a modern brewpub offering homemade seasonal brews on the waterfront. 
Overnight: Hotel Grand Pacific  Victoria
                                                                                                                                                                                              
Day 4:	Tue 7 Aug 2018	  KAMLOOPS	    	    	       					                     (B,HD)
Cruise back to the mainland and travel to Kamloops via Shannon Falls and Whistler.  Dinner tonight is at a 
local restaurant.  
Overnight: Hampton Inn by Hilton Kamloops 

Day 5:	 Wed 8 Aug 2018	 THE ALPINE WONDERLAND OF JASPER NATIONAL PARK		                     (B,D) 
In the afternoon, arrive in Jasper National Park, your home for the next two nights and an alpine wonderland 
of immense forests, jeweled lakes, soaring waterfalls, soothing mineral hot springs, rugged glaciers, colourful 
meadows, and majestic mountains.
Overnight: Sawridge Inn 

Day 6:	Thu 9 Aug 2018	 EXPLORING JASPER NATIONAL PARK 				                 (B,D) 
Start the day with an interpretive walk on the trails of Maligne Canyon, one of the most beautiful gorges in 
the Canadian Rockies. Then, embark on a private, narrated cruise across the serene waters of Iconic Maligne 
Lake – one of the jewels of the Canadian Rockies. Stop at Spirit Island, one of the most photographed sites 
in the Canadian Rockies, before returning to Jasper where the rest of the day is yours to do as you please. In 
the evening, enjoy dinner at the hotel, followed by a presentation about the history and fauna of the area 
by a local naturalist.
Overnight: Sawridge Inn

Day 7:	Fri 10 Aug 2018	 ICEFIELDS, GLACIERS AND LAKES TO BANFF NATIONAL PARK           (B, A/T & HD) 
Get ready for a scenic symphony of glistening glaciers, turquoise lakes and rushing waterfalls as you follow 
the majestic Icefields Parkway – simply one of the world’s most stunning mountain drives. At the Icefield Vis-
itor Center, embark on a specially designed Ice Explorer for a remarkable excursion onto the surface of the 
Athabasca Glacier. Led by an expert driver-guide, step out onto the frosty flow, formed centuries ago. After 
your icy adventure, warm up at sumptuous Chateau Lake Louise, where a delightful experience awaits – an 
afternoon tea in one of the resort’s charming venues. Continue to Banff, your home for the next two nights. 
Overnight: Delta Banff Royal Canadian Lodge

Day 8:  Sat 11 Aug 2018	 THE UNSPOILED WILDERNESS OF BANFF NATIONAL PARK	                          (B,HD) 
This morning enjoy a ride on board the Banff Gondola, then spend the rest of the day exploring the wonders 
of Banff as you wish.  Tonight we enjoy dinner at a local restaurant.  
Overnight: Delta Banff Royal Canadian Lodge

The Itinerary Fully customised Itinerary with extra inclusions 
not available on standard itineraries



Day 9: Sun 12 Aug 2018		  HUNTING BUFFALO ON THE WAY TO WHITEFISH			          (B,D)    
Depart for the UNESCO World Heritage Site of Head-Smashed-In Buffalo Jump to discover how the indige-
nous people used this 36 foot (11 meter) high cliff to hunt stampeding herds of bison. Join a local Blackfoot 
elder and hear fascinating stories about the Plains people of long ago.
Overnight: The Firebrand Hotel

Day 10: Mon 13 Aug 2018		  GLACIER NATIONAL PARK   						        (B,D) 
Get ready for a one-of-a-kind experience as you board the historic ‘Red Jammer’ buses for a journey along 
the Going-to-the-Sun Road–an engineering marvel running through the park’s wild interior. During your nar-
rated trip, marvel at the stunning views from Logan Pass.  Dinner will be served at the hotel in the evening.
Overnight: The Firebrand Hotel

Day 11: Tue 14 Aug 2018		  SILVER MINE, LAKE COEUR D’ALENE AND SPOKANE   		   (B,HD) 
Head east and stop in Wallace, Idaho, where you meet an experienced miner for a personalized visit to 
the Sierra Silver Mine. Walk through the main drift of an underground silver mine, as your guide shares per-
sonal experiences as a hard-rock miner. Continue on to the beautiful shores of Lake Coeur d’Alene, one of 
America’s most beautiful lakes, and arrive in Spokane. In the evening, enjoy a Highlight Dinner at 
the Steam Plant, an award-winning brewery situated in a nationally recognized historic building. 
Overnight: Courtyard Spokane Downtown 

Day 12: Wed 15 Aug 2018		  WONDERFUL WINES EN ROUTE TO SEATTLE	    		              (B,L &D)     
Continue on through the wide, endless horizons of the wine-producing area of Washington State. Enjoy a 
visit behind the cellar doors of Cave B Estate of the award-winning boutique winery. Explore the nuances of 
their fine wine selection with some tastings. Learn how these excellent wines combine with food over lunch. 
Then it’s on to Seattle, the ‘Emerald City’. Dinner tonight will be at the Hotel restaurant. 
Overnight: Sheraton Seattle 

Day 13:  Thu 16 Aug 2018		  THE SOARING SIGHTS OF SEATTLE		     			   (B ,CD) 
Start your day with a Local Expert on a sightseeing tour of Seattle’s major sights including Pioneer Square, 
Pike Place Market (watch out for flying fish!) and visit Seattle’s iconic Space Needle, with its jaw-dropping 
panoramic views of the skyline and Puget Sound.  We then visit the Chihuly Garden and Glass exhibits. Enjoy 
some free time before joining your Tour Director and fellow travellers for a Celebration Dinner at Ivar’s Acres 
of Clams, for the best of Northwest’s dining and cuisine, on Seattle’s waterfront. 
Overnight: Sheraton Seattle 

Day 14:  Fri 17 Aug 2018		  SEATTLE – VANCOUVER					                    (B,HD)
We travel back to Vancouver today, with a lunch stop at Capilano Suspension Bridge (at own expense).  
The remainder of the day is then free for you to explore more of this vibrant city.  In the evening, enjoy a 
Highlight Dinner at the Tuc Craft Kitchen featuring elegant and inspired dishes.
Overnight: Residence Inn by Marriott Vancouver      
                                                                                                                                                                                         
Day 15: Sat 18 Aug 2018      OPTION 1. DEPART VANCOUVER - CANADA PLACE	    	                       (B,L & D)	       
After your hearty breakfast it is time today to be transfered to Vancouver Pier to board your cruise ship!

Day 15  Sat 18 Aug 2018         OPTION 2. VANCOUVER- AUSTRALIA                          Meals; Breakfast & Inflight Meals
After your hearty breakfast it is time to pack your bags for the last time, and  say farewell to some of your 
fellow travellers.  Today your tour ends with a transfer from the Hotel to Vancouver Airport for your 
International flight home to Australia.

MEAL KEY: (B) = Breakfast,  (L) = Lunch, (D) = Hotel Dinner, 

(HD) = Highlight Dinner/Local Restaurant Dinner, (WD) = Welcome Dinner, 

(CD) = Farewell Celebration Dinner



Day 15: Saturday 18 August – Vancouver	  OPTION 1  With Star Princess North Bound Cruise                               (B,L & D)
After boarding the ship, enjoy lunch prior to your cabin being ready. The Star Princess will depart at 4.30pm
Overnight: Star Princess

Day 16: Sunday 19 August -  At Sea                                                                                                                                    (B,L & D)
Enjoy the onboard facilities and leisure time on board the Star Princess
Overnight: Star Princess

Day 17:Monday 20 August – Ketchikan, Alaska 	                          			                                               (B,L & D)
It seems unlikely that a character named “Gassy Jack” Deighton would be responsible for one of the most beautiful 
cities on the continent. But that’s history for you. During the gold rush, Gassy Jack saw a chance to make money from 
the hordes of miners on their way to the Yukon. The saloon he built became the focus of the shanty town known as Gas-
town. From that ragtag group of shacks, modern Vancouver was born. The provincial government persuaded settlers to 
change the name of the town to Vancouver, after Captain George Vancouver, who sailed the region’s waters in 1792. 
Canada’s third-largest city, Vancouver is a cosmopolitan place with a European feel and a personality all its own. It’s a 
community with a rich ethnic mix - including the second-largest Chinatown in North America - and stunningly beautiful 
parks.
Overnight: Star Princess

Day 18: Tuesday 21 August – Juneau, Alaska						                                                 (B,L & D) 
In 1880, it was slow going for Joe Juneau and Richard Harris as they searched for gold with the help of Native guides. 
After climbing mountains, forging streams and facing countless difficulties, they found nuggets “as large as beans.” From 
their discovery came three of the largest gold mines in the world. By the end of World War II, more than $150 million in 
gold had been mined. Eventually the mines closed, but the town Joe Juneau founded became the capital of Alaska 
and the business of gold was replaced by the business of government. Some 30,000 people live in Juneau. Its total area 
makes it one of the biggest towns, in size, in the world. Only Kiruna, Sweden, and Sitka, Alaska, exceed Juneau’s 3,248 
square miles. Today Juneau is famous not only for gold and government but also for its breathtakingly beautiful glaciers 
and stunning views of both water and mountains.
Overnight: Star Princess

Day 19: Wednesday 22 August – Skagway, Alaska					                                                   (B,L & D) 
Skagway was the gateway to the gold fields for the thousands who flocked to Alaska and the Yukon with the hope of 
striking it rich. Skagway may have boasted the shortest route to the Klondike, but it wasn’t the easiest. Over 100 years 
ago, the White Pass route through the Coast Mountains and the shorter but steeper Chilkoot Trail were used by countless 
stampeders. Many a would-be miner perished on the treacherous Chilkoot Trail. The gold rush was a boon and by 1898, 
Skagway was Alaska’s largest town with a population of about 20,000. Hotels, saloons, dance halls and gambling houses 
prospered. But when the gold yield dwindled in 1900, so did the population as miners quickly shifted to new finds in Nome. 
Today, Skagway has less than 1,000 residents. It still retains the flavor of the gold rush era.	 		
Overnight: Star Princess

Day 20: Thursday 23 August – Glacier Bay National Park, Alaska (Scenic Cruising)                                                              (B,L & D)
Princess is one of a select few cruise lines permitted to cruise the pristine waters of Glacier Bay, the highlight of our 8-day 
Voyage of the Glaciers cruise. Just west of Juneau, this breathtaking national park and preserve boasts some of the 
world’s most spectacular tidewater glaciers, such as Margerie Glacier, which often drops colossal chunks of ice into the 
sea. Not surprisingly, Glacier Bay National Park and its epic ice giants are part of a UNESCO World Heritage Site compris-
ing Alaska’s magnificent park system. During your scenic cruise, friendly Park Rangers will join the ship to share their knowl-
edge of this amazing place and host a fun Junior Ranger program for kids. They may even be able to help you identify 
Glacier Bay’s abundant wildlife, including humpback whales, sea otters, porpoises, harbor seals, black bears, mountain 
goats, bald eagles and large colonies of seabirds. Take in the awe-inspiring scenery as you enjoy an unforgettable day 
of sailing through this dazzling park, where you’ll glide along emerald waters and past calving icebergs, and can breathe 
in the crisp, fresh air to your heart’s content.
Overnight: Star Princess

Day 21:Friday 24 August - College Fjord, Alaska (Scenic Cruising)                                                                                          (B,L & D)
Discovered in the northwest corner of Prince William Sound during an 1899 research expedition, spectacular College 
Fjord and its glaciers were named after prestigious east coast schools by the college professors who first laid eyes upon 
their majesty. Stretching for miles, these massive rivers of ice tumble down from mountains and through valleys, dipping 
into the pristine waters of the fjord. There you’ll have a chance to watch the awe-inspiring process of glaciers calving, or 
dropping enormous pillars of ice into the sea, as they crack and land with a thunderous splash a once-in-a-lifetime expe-
rience not to be missed! College Fjord not only boasts the world’s largest collection of tidewater glaciers, but it features 
magnificent snowcapped mountains as far as the eyes can see. Plus, during the summer, it’s not unheard of to catch a 
glimpse of one of the area’s 40-ton humpback whales feeding in the waters of the fjord. It’s a magical wonderland of 
epic proportions.
Overnight: Star Princess

Day 22: Saturday 25 August – Anchorage (Whittier)  to Vancouver       				       Breakfast, in-flight meals
Arrive into Anchorage in the early hours and farewell the Star Princess this morning.  You will then be transferred from Whit-
tier to Anchorage Airport, you will have time to purchase lunch before your mid-afternoon flight to Vancouver.  

Day 23: Sunday 26 August – Vancouver – Home					                                          In-Flight meals
Having left Vancouver, enjoy your time in the air with Air Canada. 

Day 24: Monday 27 August – Brisbane									                  In-Flight meal
Arrive Brisbane early in the morning,  time to reflect on a fantastic Canada and Alaska Experience with Val Henry and 
Trade Travel.

The Cruise Optional: 8 Day Voyage of the Glaciers North Bound Cruise



The Tour Price with Cruise Includes:
•	 8 Day Northbound Voyage of the Glaciers cruise aboard the “Star Princess”
•	 Return Economy Class flights with Air Canada.
•	 Accommodation, Tours, Attractions & Transfers as per Itinerary.
•	 All meals as per itinerary, Excluding specialty dining aboard the “Star Princess”
•	 Gratuities to drivers and guides (Tour only)
•	 Fully escorted ex Brisbane (If joining tour from other states it will be ex Vancouver)

The Tour Price Includes:

•	 Return Economy Class flights with Air Canada.
•	 14 Nights Accommodation, Tours, Attractions & Transfers as per Itinerary.
•	 All meals as per itinerary.
•	 Gratuities to drivers and guides as per Itinerary
•	 Fully escorted ex Brisbane (If joining tour from other states it will be ex Vancouver)

Not Included:
•	 Other meals not specified in itinerary
•	 Optional shore excursions (Cruise)
•	 Gratuities on board the “Star Princess”
•	 Gratuities to local guides (Optional if applicable)
•	 Excess luggage costs
•	 Travel Insurance
•	 Items of a personal nature

Visa:
You will require an Electronic Travel Authorization for travel to Canada. This can be arranged online by 

visiting www.cic.gc.ca or contact Hayley from Trade Travel for more information on 
0755 027 970 or email hayley@tradetravel.com

BOOKING INFORMATION: TOUR & CRUISE
Your completed booking form with a $1000 per person deposit 

is required ASAP for your cabin allocation.
Final payment is required by Monday 7th May 2018.

Late bookings may be accepted and are subject to availability at time of booking

BOOKING INFORMATION: TOUR ONLY
Your completed booking form with a $500 per person deposit 

is required at time of booking.
Final payment is required by Monday 7th May 2018.

Late bookings may be accepted and are subject to availability at time of booking

FOR MORE INFORMATION & BOOKINGS
 contact Hayley at Trade Travel on 07 5502 7970 

or Email: hayley@tradetravel.com 



 
 
 
This Passenger Booking Form is to be completed by each individual passenger. Please print your details clearly 
using BLOCK LETTERS. 
 

RESERVATION FORM & BOOKING CONDITIONS 
 

Date:  ___________________________________  
 
Tour Departure Date:   4th August 2018                                     Name: Spectacular Canada & Alaska 
 
TOUR PASSENGER DETAILS:  
Important – Please use legal names and information as reflected on your passport to complete the following: 

Title: ____ First Name: ________________________  

Preferred Name (for badge): _____________________  

Last Name: __________________________________  

Address: ____________________________________  

Town / City: __________________________________  

State: ______________  Post Code: ______________  

Phone: ______________________________________  

Mobile: ______________________________________  

Email Address: _______________________________  

Cabin Type:  Inside  Outside  Balcony  Suite 

Bedding Type:  Twin  Double 

Title: _____ First Name: ________________________  

Preferred Name (for badge): ____________________  

Last Name: __________________________________  

Address: ____________________________________  

Town / City: _________________________________  

State: ______________  Post Code: ______________  

Phone: _____________________________________  

Mobile: _____________________________________  

Email Address: _______________________________  

Cabin Type:  Inside  Outside  Balcony  Suite 

Bedding Type:  Twin  Double 

SPECIAL REQUIREMENTS: 

Dietary/Medical (eg: Gluten Free / Sleep Apnea): ____  

 ___________________________________________  

Past Passenger No ____________________________  

 ___________________________________________  
Can you climb stairs? Yes  /  No 

Can you get into and out of a boat, train or bus? Yes  /  No 

Can you climb into a bath? Yes  /  No 

Dietary/Medical (eg: Gluten Free / Sleep Apnea): ____  

 ___________________________________________  

Past Passenger No ___________________________  

 ___________________________________________  
Can you climb stairs? Yes  /  No 

Can you get into and out of a boat, train or bus?    Yes  /  No 

Can you climb into a bath? Yes  /  No 

 
PASSPORT INFORMATION: 

Passport Number: _____________________________  

Country of Issue: ______________________________  

Date of Birth:_________________________________ 

Date of Issue: _________ Date of Expiry: __________  

Passport Number: ____________________________  

Country of Issue: _____________________________  

Date of Birth:_________________________________ 

Date of Issue: _________ Date of Expiry: __________  
 
NEXT OF KIN – EMERGENCY CONTACT: 
Full Name: ___________________________________  

Address: ____________________________________  

Contact Details: _______________________________  

Full Name: __________________________________  

Address: ____________________________________  

Contact Details: ______________________________  

 
Please sign below to acknowledge that you have read, understood, and accepted the Trade Travel Terms and conditions.. 
 

 
Signature: ____________________ Date:_________  Signature: _______________________ Date: ________  



PASSENGER & TOUR DETAILS:

Passenger 1 full name: __________________________________________________________________________

Passenger 2 full name: ___________________________________________________________________________

Tour Details: ___________________________________________________________________________________

PAYMENT DETAILS:

Payment Type

 Deposit  Full Payment

Payment Method Direct to Trade Travel

 Cash Amount $ ______________

 Cheque Amount $ ______________       Cheque No: _______________________

 Direct Deposit Amount $ ______________

NAB BSB No: 084 917 Account No: 86382 1525
Account Name: Trade Travel Client Trust Account
* Please use your name as the reference

 Credit Card Amount $ ______________      Date Deposited: ____________________

 Visa (incurs a 2% surcharge)

 Mastercard (incurs a 2% surcharge)

 Amex  (incurs a 3% surcharge)

(Please note: total surcharge applied at time of final payment. We do not accept Diners Club Card)

Cards Holders Name: ___________________________________________________________________________

Card Number: _________________________________________________________________________________

Security Numbers (last 3 digits located on back of card): ________________________________________________

Expiry Date: ___________________________________________________________________________________

PASSENGER DECLARATION:
By completion and return of this form, I hereby verify all the above details are true and correct to the best of my
knowledge and consent to the Tour Leader forwarding my payment details on my behalf for the arrangements of my
tour.

Signature: ___________________________________________________________  Date: ____________________

Please post your completed form to Trade Travel,

Queensland: PO Box 38, Nerang QLD 4211 | Freecall: 1800 645 103 | Fax: 07 5502 2879 | E-mail: groups@tradetravel.com

Website: www.tradetravel.com.au | VIC  LIC No: 32812 |  QLD LIC No: TAG 1170|  ABN: 91 061 591 375

(Incurs a 1.55% surcharge)

(Incurs a 1% surcharge)

(Incurs a 1% surcharge)



 

 

 
GROUP TERMS & CONDITIONS 
 
CANCELLATION OF YOUR BOOKING 
 
The reservations we make on your behalf are subject to cancellation fees from hotels, attractions, and associated 
companies etc, making it necessary to enforce strict cancellation policies. If you cancel a reservation anytime prior to the 
departure of your tour the following cancellation fees will apply: 
Partial refund applies 180 days or more prior to departure date.  
89 days or less prior to departure 100% cancellation fee will apply.  
Please note we strongly recommend you take out adequate travel insurance to cover you against these cancellation fees 
in the unfortunate event that you have to cancel your participation on the tour. 
 
INCLUDED IN YOUR TOUR PRICE 
 
All travel, accommodation, sightseeing and meals as specified in your itinerary and on your confirmation letter. 
 
NOT INCLUDED IN YOUR PRICE 
 
Optional Touring, items of a personal nature including travel insurance, excess baggage, laundry, drinks, and personal 
phone calls. 
 
INSURANCE 
 
We strongly recommend that you take out travel insurance to cover against illness or accident, cancellation, loss of luggage 
etc. 
 
SINGLE TRAVELLERS 
 
For those travellers requiring twin share, we will endeavour to match you with a travelling companion however if we are 
unable to provide a companion for you to share with, a single supplement may apply. 
 
CHANGES TO THE TOUR ITINERARY 
 
Trade Travel reserves the right to alter or omit any part of the itinerary or change the reservation, features and/or means of 
conveyance without notice. Trade Travel reserves the right to cancel the tour should it not reach minimum numbers and 
clients will be notified prior to departure should this occur. 
 
RESPONSIBILITY 
 
Trade Travel does not accept liability for failure on the part of transportation companies, hotel contractors and other 
principles whose responsibility is confined to their own operations. All ticket coupons and orders are furnished and issued 
subject in all respects to those terms and conditions under which the means of transportation or other services provided 
thereby are offered or supplied by owners, operators, public carriers, management agents or agents. 
 
DONALD SIMPSON COMMUNITY CENTRE SPECIAL CONDITIONS 
 
The Donald Simpson Community Centre reserves the right, at its absolute discretion, to exclude from or terminate a tour 
without refund of, anyone who: 
 

(a) Is unable to cope with the requirements of any aspect of the tour or requires services or facilities which are not 
available, 

(b) Engages or has engaged in undesirable behavior or who interferes with the enjoyment or jeopardises the safety or 
comfort of other tour participants. 


